
Siena/Francis House 
2018 Data Summary 

Emergency Shelter 

  2018 2017 

Individuals 
Served 3,435 3,728 

Nightly Average 376 379 

Meal Program 

 2018 2017 

Individuals 
Served 3,579 3,768 

Number of Meals 431,533 424,380 

Daily Average 1,182 1,162 

Rehousing & Reintegration 
Services Program 

  2018 2017 

Individuals Served 1,599 1,471 

MACCH 
Housing 

Assessments since 
June 1, 2018 

339 NA 

Services  
Provided 16,412 15,161 

Benefits  
Assistance 563 436 

Transportation  
Assistance 2,001 1,769 

The Siena Apartments 

  2018 2017 

Tenants 54 62 

Average Length 
of  

Tenancy 
2.95 years 2.39 years 

Miracles Addiction  
Recovery Program 

  2018 2017 

Individuals 
Served 293 333 

The Siena/Francis House welcomes, shelters and empowers individuals experiencing 
homelessness to navigate their own path to safe and appropriate housing.  

The Emergency Shelter Program provides shelter to 
homeless men and women. Shelters are open seven days 
a week, 365 days per year. 

The Meal Program provides meals to the homeless and 
hungry in our community. These include continental 
breakfasts, brunch on Sundays and holidays, lunches, 
and dinners. 

Siena/Francis House operates 48 permanent supportive 
housing efficiency apartment units for disabled individu-
als who were once chronically homeless. Individuals un-
der lease in this program work with a case manager to 
achieve and maintain stable housing. 

Siena/Francis House serves as an entry point to connect 
individuals experiencing homelessness with community 
resources to access housing. Case managers work with 
homeless individuals to help them navigate the social 
service system and apply for housing, benefits and jobs. 

Siena/Francis House provides free, residential chemical 
addiction treatment and mental health services to the 
homeless. This program is facilitated by state-licensed 
mental health practitioners. 
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