
OUR HOLISTIC APPROACH HAS PROVEN RESULTS
A Year of Hope and Empowerment at Siena Francis House

Shelter and Life-Changing 
Support on the Path to 
Safe, Permanent Housing
Siena Francis House leads the move-
ment to end homelessness with these 
evidence-based programs for our most 
vulnerable neighbors.

Emergency Shelter Meals
Providing shelter to men and women experienc-
ing homelessness 7 days a week, 365 days a year. 
Three meals a day are provided to shelter guests, 
and meal service is available to anyone in need.

Permanent Supportive Housing
The Siena Apartments and The Cottages are the 
bedrock of Siena Francis House’s Permanent Sup-
portive Housing program. These co-located units 
provide affordable efficiency units and support ser-
vices to individuals who have a disability and were 
once chronically homeless.

Miracles Addiction Treatment  
& Recovery Program
Providing residential addiction treatment through a 
12-Step model, free to adults who are experiencing 
homelessness or are at-risk due to substance abuse 
disorders.

Street Outreach
Meeting the immediate needs of people experi-
encing homelessness in unsheltered locations, with 
emergency shelter, housing and critical services. 
Delivering urgent, non-facility-based care.

Case Management
Case managers work with individuals to help them 
navigate the social service system and, ultimately, 
achieve permanent housing in the community.

EMERGENCY  
SHELTER

136,874 bed nights

PERMANENT HOUSING
500 individuals exited 
programs for housing  

in the community

STREET OUTREACH
300+ individuals 

helped — 81% moved 
to safe housing

MEALS
400,000+  

served
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(402) 341-1821
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• Program graduation rate 
is 45% — higher than the 
national average of 43%

• 82% of participants secured 
housing in the community

• 80% retention rate

• 73% of individuals 
maintained or 
increased their 
cash income

MIRACLES ADDICTION TREATMENT 
& RECOVERY PROGRAM

PERMANENT SUPPORTIVE 
HOUSING

All data provided from calendar year 2024.

WE SERVE OVER 3,000 INDIVIDUALS ANNUALLY



Amy Breaks the Cycle 
of Homelessness  
and Addiction with  
Siena Francis House

Amy lived in her truck for years. Weighed down by 
addiction and trauma, she drifted from place to 
place. “I felt trapped in a seemingly endless cycle, 
where each day felt like the last, and with no way 
out,” Amy said.

But after our Street Outreach team helped 
her get off the streets and enroll in the 
Miracles Addiction Treatment & Recovery 
Program, she began a new cycle — one of 
healing and renewed hope.

“We knew we had to get Amy into safe housing. 
Then, the other pieces could fall into place,” said 
Mandy Rose, case manager. With shelter and a 
sense of stability, Amy felt safer and more secure 
to work through her trauma, face her addiction, and 
learn how to navigate life in sobriety.

This approach puts Siena Francis House at 
the forefront of ending homelessness and 
effectively addressing its root causes —  
including addiction.

After graduating from the Miracles program, Amy 
has maintained housing, found a job, and spends 
much of her time encouraging others. “I know 
how important it is to have a strong network,” she 
said. “I want to be a source of inspiration for oth-
ers walking a similar path and remind them that 
it’s possible to turn your life around.”

“I want to be a source of in-
spiration for others walking a 
similar path and remind them 
that it’s possible to turn your 
life around.”

THANK YOU FOR  
YOUR PARTNERSHIP  
& SUPPORT
Our dedicated staff is committed to ending 
homelessness every day of the year. We are 
deeply grateful to friends of Siena Francis House 
who generously support our guests on their 
paths to safe, permanent housing.

All data provided from calendar year 2024.


